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How NICCY helps
Case Study

Who?

15 year old Lucy is an outgoing teenager with a disability.

What?

Lucy suffers from severe scoliosis, a disease which has left her wheelchair bound. The disease causes Lucy’s body shape to change and Lucy outgrows her wheelchair quite quickly. 

When?

In August 2008, NICCY was contacted by Lucy’s mum. Lucy had outgrown her wheelchair and despite being prioritised as urgent in November 2007, Lucy still had not received her new chair. This was extremely upsetting for both Lucy and her mum as Lucy’s emotional, physical and educational development was being restricted. 

How NICCY helped?

NICCY’s Legal and Casework team liaised with the Trust, Wizz-kidz and held a meeting with the Minister for Health, Mr Michael Gimpsey MP.

Through tireless effort and persistence, NICCY helped resolve the problems Lucy and her mum were having and just one month later Lucy received her new fitted wheelchair.

Lucy’s mother contacted us to say “Many thinks again, without your help and support, (we are) not sure when it would have arrived.”

This shows how Niccy’s Legal and Casework team made a real difference to Lucy’s life. This is why we want children and young people to know that we are here for them- so please contact us if you think you are not getting a service or the support you need. (listening2u@niccy.org or 028 90311616)

Providing essential support

NICCY Corporate Services team plays an essential part in the smooth running of the office. They provide a variety of support services which allow individual staff to do their jobs and the organisation as a whole to meet its aims and objectives. These range from human resources, finance and administrative support through to dealing wit Freedom of Information requests and staff development.

July 2010- Supporting children and young people with disabilities

Children with disabilities face barrier that can affect their health, education and home life. They often experience discrimination and are not treated equally to other children. This has a negative impact on how they enjoy growing up and also on their opportunities later in life. Too often their views aren’t properly taken into account. 
NICCY wants Government to make sure children and young people with disabilities get the support they need to overcome these barriers in childhood and as they make the transition to adulthood.
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