Remember if we

help we will always iry
and find someone
who can!

Legal & Casework Team

MNICCY’s |ob 15 to safeguard and promeote the
nghts and best interests of children and young

people.

NICCY's Legal and Casework Team deal wath
quenes and complaints from children, young
people, their carers and relevant professionals
about the services they receive from public
bodies. These services include educahon,
‘health and transport as well as many more.

If chuldren and young people have problems
in relation fo public bodies, the team can give

suppert and informatien on their nghts.

Here are some of the
things the Legal and
Casework Team can do:

* We can investigate complaints against

public bodies on behalf of children
and young people

Public bodies can include schools,
hospitals, councils and many more —
if you are not sure about these
please contact us

We can help a child or young person
bring their complaint to a public body
We can brning legal proceedings
about the nghts and welfare of
children and young people

We can help children and young

people in legal proceedings against
public bodies

It NICCY is not able to help we will always fry
and do our best to find an organisation that
can.

NICCY

How to contact us

By Email:
By Telephone:
NICCY

Write to us:

Please contact the Communicahlions
team at NICCY if you require alternahive
formats for this matenal.
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NICCY

Morthern Irelond Commissioner
for Children and Young People

Listening to YOU...

helping YOU!

Legal and Casework Team

STEPPINGSTONESTOHELP!

Ovutreach in the Community

The Legal and Casework Team work
with our Pariicipahion Team in local
areas lethng children know what their
rnights are and what help we can give.
We have wvisited schools, community
centres and libranes to meet with
children and young people to talk
about what matters fo them.




